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Transitioned 232 people 
from homelessness to 

permanent housing.

Assessments 
performed for 252 

homeless individuals 
connecting them with 

housing resources. 

Faith and Brennan 
are newlyweds living 

on their own for the first 
time. They survived on a thin 

margin until Brennan contracted 
Covid-19 and was out of work for 

several weeks. Faith described 
receiving emergency energy 
assistance through SNAP, as 

“Our saving grace to keep 
us independent 
and on-track!”

Engaged 19,281 
people in educational 

opportunities.

Helped first-time 
homebuyers 

purchase 109 homes.

Helped start or 
expand 124 small 

businesses.

CHANGED 
ATTITUDES

CHANGED 
PRACTICES

Rose came to SNAP 
Financial Access (SFA) 

risking homelessness for 
herself and six other vulnerable 

residents in her Adult Family Home 
business. SFA was able to step in to 
provide a home and business loan 

when many traditional lenders 
could not, enabling her business 

to continue thriving and 
allowing her to maintain 

steady income.

Made 358 visits to 
long-term care facilities 

in five counties to 
advocate for seniors 
and residents with 

disabilities.

Helped create or 
retain 189 jobs.

EQUIPPED TO EXIT POVERTY

Each client’s journey to stability and movement towards exiting 
poverty is unique. At SNAP, we believe that when community 
members are engaged and have a vested interest in creating 
an equitable, inclusive, and healthy community, they create a 
shared vision and champion local systems that support all 
people on their journey to stability and efforts to exit poverty.
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Shared Vision 

Provided affordable 
housing to 745 

people.

Saved 97 homes 
from foreclosure.

Provided 3,610 rides 
to medical related 
appointments and 

to meet food 
security needs

Provided utility, 
rental, or energy 

assistance to 14,002 
households.

Provided 79 
businesses with 

technical support to 
stay open during the 
COVID-19 pandemic.

Saved 54 homes 
from foreclosure 

using CARES dollars 
for mortgage 

assistance.

Fulfilled our 
mission with 7,622 
hours of volunteer 

service.

BUZZING 
TO THRIVE

*BASIC NEEDS SECURE

ANNUAL 
IMPACT 
REPORT

In 2021, SNAP served 38,592 neighbors. It 
takes a whole hive to serve our community. 
This is OUR collective 2021 impact.



SNAP is a 501(C)3 
non-profit organization

509-456-SNAP

EIN # 91-1311127 

3102 Whistalks Way, 
Spokane, WA 99224

snapwa.org
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A HIVE OF ACTIVITY
SNAP Rental Assistance Provides 
a Swarm of Community Help

BOARD OF DIRECTORS
Jeff Nave | Chair | Inland Construction 
Community-At-Large

Gayle Ekins | Vice Chair 
Community Volunteer 
Community-At-Large

Tom Tremaine | Native Project 
Community-At-Large

Vicky Dalton | Spokane County Auditor 
Government

Vernon Loke | 
Eastern Washington University 
Community-At-Large

Chris Drake | Avista Corporation 
Community-At-Large

Jose Trejo | Community Volunteer 
Community-At-Large

Marcia Dorwin | Spokane Low Income 
Housing Consortium
Low Income Representative

Raju Hegde | 
NW Fair Housing Alliance 
Low Income Representative

Carmen Pacheco Jones | 
NW Justice Project  
Low Income Representative

Charisse Pope | 
Area Health Education Center 
Low Income Representative

Andy Billig | WA State Senator 
Government

Jeff Holy | WA State Senator 
Government

Timm Ormsby | 
WA State Representative, Government

Karen Stratton | Spokane City Council 
Government

ALTERNATES FOR 
STATE GOVERNMENT
Lacrecia Hill, Alt. for Timm Ormsby 
SIMBA, Government

Albert Tripp, Alt. for Jeff Holy 
City of Airway Heights, Government

Sally Pritchard, Alt. for Andy Billig 
Community Volunteer, Government

Lisa Gardner, Alt. for Karen Stratton 
City of Spokane, Government

SNAP is proud of its impact across a 
spectrum of services in 2021. Here is some 
of the additional impact we made in 2021:
• Served 38,558  people
• Served 8,973 seniors
• Served 11,116 children
• 23% of clients served were 
   BIPOC individuals
• Of the 3,610 rides provided to medical             
   medical related appointments, 
   764 rides aimed to increase food   
   security among low-income neighbors
• Provided $1,053,574 in loans to help 
   high-barrier borrowers start or expand 
   small businesses, enabling business 
   owners to create jobs in our community
• Weatherized 236 homes for  
   energy efficiency

• Completed 565 home repairs 
   and accessibility modifications
• Provided utility, rental, or energy 
   assistance to 14,002 households:

   Includes energy assistance to 
     13,012 households
   These energy households 
      were provided with over 
      26,600 services
   Includes rental assistance 
     to 2,638 households

• Dispersed $2,313,182 in loans 
   to assist first time homebuyers 
   and prevent foreclosure for 
   existing homeowners

SNAP MISSION
Increasing the human 
potential of our community 
by providing opportunities 
for people in need.

Supporting the work of SNAP on its Board of Directors is an honor 
and a privilege. I first learned about the scope of SNAP’s support of our 
community over 25 years ago when I served on the Board the first 
time. That experience taught me a great deal about the experiences 
and needs of low-income citizens in our communities. Over the years 
since that time, I’ve known many people who have benefitted from 
SNAP’s work, especially as I taught at Spokane Community College.
 
Spokane has changed a great deal over the past 25 years, as has the 
scope and nature of the services SNAP provides. Especially during the 
extraordinary challenges of the last two years during the COVID 
pandemic, SNAP has risen to the challenge to extend a helping hand 
to the neediest members of our community. As I approached retire-
ment in 2020, I was honored to be asked to join SNAP’s Board again.”

Gayle Ekins  - Board President

Financials 

Nationally, many regions have struggled to administer 
rental assistance. Organizations faced barriers reaching 
the target audience, creating flexibility in the application 
process, and offering support to tenants submitting the 
application. 

SNAP, however, excelled at administering rental assistance to 
Spokane County. 

In 2021, SNAP provided rental assistance to 2,638 households, 
providing payment for 19,598 months of rent. This assistance 
offered relief to households, and increased their chances of 
remaining housed. Given limited affordable housing options in 
Spokane County, SNAP recognizes the importance of keeping 
our neighbors housed. Thanks to the resilience of SNAP’s 
rental assistance team, SNAP was able to help over 2,600 
households enjoy more housing stability. Moreover, SNAP 
worked hard to partner with various diversity-based organiza-
tions to increase the agency’s reach to underserved commu-
nities. These efforts paid off. Last year, SNAP served 5% more 
BIPOC (Black, Indigenous, People of Color) than the previous 
year – and as these efforts continue, SNAP hopes to see this 
percentage grow. 

Marilyn Reilly worked at SNAP for over 20 years until she 
retired in 2017. When SNAP launched its rental assistance 
program, she came out of retirement to help get these 
services off the ground. Reilly attests to the relief and 
gratitude clients feel when they receive rental assistance: 

“Clients are very thankful to get the help to try to get back 
on their feet and going again,” says Reilly. “A lot of times 
they’ll cry and tell us ‘thank you’ and that they really 
appreciate the assistance.”

We are grateful for the members of our Board 
of Directors who served during the 2021 year.

Thank you to all of those who 
supported SNAP during our 
Power of Connection and Dad’s 
Day Dash! The Dad’s Day Dash 
was made possible thanks to 
Presenting Sponsor, JP Morgan 
Chase. Power of Connection 
was made possible by our 
Presenting Sponsors, Avista, 
First Interstate Bank, and 
Inland Power and Light.

Net Assets $21,706,631

$38,215,412

Assets

Liabilities

$16,508,781


