
Avista Rate Discount Program 
for senior citizens and people with disabilities 

Avista is offering a rate discount for eligible fixed-income senior citizens and customers with 
disabilities. This is a two-year energy assistance program beginning October 1, 2015 and ending 
September 30, 2017.

This program is administered by SNAP. Interested customers must contact SNAP to determine 
whether they qualify and to enroll. 

Call today! To find out if you’re eligible, please contact SNAP at 509-456-7627. 

Spokane County Program Overview
 › Limited to the first 700 agency-qualified customers.
 › Rate discount can be applied to either electric or natural gas service (not both). 
 › Approximate discounts of 3¢ per kilowatt-hour of electricity, or 41¢ per therm of natural gas. 
 › Total discount amounts are based on customers’ annual energy usage and may vary. 

General Eligibility Guidelines
 › Avista electric or natural gas customer.
 › Either a senior citizen (60+ years of age) and/or living with a documented disability.
 › Living on a fixed income within the following ranges: 

Number in 
household

Monthly income 
must be OVER

Monthly income 
must be UNDER

1 $ 1,226 $ 1,962
2 $ 1,659 $ 2,656
3 $ 2,093 $ 3,348
4 $ 2,526 $ 4,042
5 $ 2,959 $ 4,736

To find out if you’re eligible, please contact SNAP at 456-SNAP (7627),  
or visit www.snapwa.org/energyassistance.


